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This is to certify that the

Information Technology Service Management System

of

AWL INDIA PRIVATE LIMITED

at

VATIKA ATRIUM, GROUND FLOOR, TOWER-B GOLF COURSE ROAD,
SECTOR -53, GURGAON - 122002, INDIA

has been independently assessed and is
compliant with the requirements of:

ISO 20000-1:2018

For the following scope of activities:

DOCUMENT DIGITISATION, SOFTWARE AND MOBILE APPLICATION DEVELOPMENT, DIGITAL
PROCESS DEVELOPMENT AND MAINTENANCE, COMPUTER AND TECHNOLOGY HARDWARE, RISK
MANAGEMENT, BI DATA ANALYTICS, QUALITY CONTROL AND DATA PROTECTION, 10T ENABLED
SERVICE, SECURE CLOUD ENABLED SOLUTIONS, PROJECT MANAGEMENT AND CONSULTANCY,

TECHNICAL SUPPORT, TRAINING & IMPLEMENTATION SERVICES.
This certificate is issued under the following conditions:

« It applies only to the quality system maintained in the manufacture of above referenced scope / activities.
¢ The certificate remains valid until the manufacturing conditions or the quality systems are changed and is

subject to continuous surveillance according to the ITSMS Guidelines
¢ The certificate validity is conditioned by positive results or surveillance audits

Certificate Number: UQ-303R2502

Validity of this certificate can be verified at www.ukglobal.uk/Verify

Date of Certification 03 March
1 st Surveillance Audit 02 March
2 "4 Surveillance Audit 02 March
Certificate Expiry (subject to the company maintaining its 02 March

system to the required standard)

S04

Authorised Signatory

. 2025
. 2026
. 2027
. 2028

This certificate is the property of UK Global Certification & Inspection Limited and shall be returned immediately on request.

2nd Floor College House, 17 King Edwards Road, Ruislip, London, HA4 7AE, United Kingdom
Website:- www.ukglobal.uk, enquiries@ukglobal.uk
Company No. 12654562



